
 

 

Memo: Thousand Block Pooling (TBP) 

 Production Testing Guidance 

Date: May 28, 2025  

 

Thousand Block Pooling (TBP) code was enabled in production for the Canadian NPAC on May 18, 2025. TBP production 

testing can now begin for carriers who are ready. Notice was provided to the CLNPC Shareholders Board on May 12, 

2025, and the following supplementary memo is intended to highlight actions required to be ready for production 

testing. 

Production testing can be undertaken for groups of carriers between 2-5. Carriers will need to make arrangements and 

coordinate testing.   

Steps for enabling Production Testing with the NPAC: 

• The SOA and LSMS vendor products must be certified and enabled for Pooling in Production.  

• Carriers need to send an email to NPACSM@transunion.com (or call the NPAC HelpDesk) with the following 

information: 

o SPID(s) involved in the production testing 

 Note: If you use the Wireless Clearinghouse SOA, the Neustar SOA, or another carrier’s LSMS, 

you would need to make sure that 1) their respective system(s) have Pooling enabled 2) their 

NPAC profile has been updated for Pooling in Production, and 3) that their SPID has been 

“unfiltered” in order to receive Pooling broadcasts and notifications for the NPA-NXX(s) to be 

used for testing purposes. If any of these conditions are not met, they will have to contact 

NPACSM@transunion.com to make the necessary arrangements. 

o The NPA-NXX(s) to be used for your group’s Production testing 

o New profile settings (per SPID, if applicable) 

 Please use the attached appropriate NPAC SMS User Profile forms (either the CMIP-based or 

XML-based form, depending on your product) 

• Note: If you use the Wireless Clearinghouse SOA or the Neustar SOA, they are to submit 

the form on your behalf. 

o Testing schedule 

• Designated start date 

• Group of carriers/testing partners (if applicable) 

• If you plan to load any existing TBP test data (active blocks, etc.) from others that began testing before you, you 

may: 

o Request a Delta-BDD or 

o If your system is CMIP-based and supports resync requests to NPAC, that may be another option to pull 

the data you require. 
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Other considerations: 

• If you want your certified and Pooling enabled system(s) “unfiltered” for the duration of Production Testing, email 

NPACSM@transunion.com or call the NPAC helpdesk with the following information: 

 SPID(s) involved 

 System(s) involved (SOA and/or LSMS) 

 NPA-NXX(s) to be unfiltered (there are currently 14 NPA-NXXs being used for Production 

Testing)  

• Link to CNA list of NPA-NXXs for testing: CNA - CO Thousands-Block Status 

 Any profile setting updates required for Pooling 

 

 

https://cnac.ca/co_codes/co_block_status.htm

